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	Name: Chu Thi Hong Hai
	Affiliated University: Banking Academy of Vietnam
	Course Name: Enterprise Resource Planning - ERP
	Number of Lectures: 14
	Course Language: Vietnamese
	Keyword:  ERP, MIS, BA
	Course Description 100 200 words: This course will introduce you to enterprise systems and show how organizations use enterprise systems to run their operations more efficiently and effectively. You will learn about the critical success factors and implementation strategies that lead to enterprise system success, and about the informational, knowledge, and decision-making opportunities afforded by enterprise systems. The course will examine typical Enterprise Systems modules: materials management (MM), supply chain management (SCM), customer relationship management (CRM), financials, projects and human resource management (HRM). Enterprise systems use a single database to integrate business transactions along and between processes, leading to benefits such as efficient and error-free workflows plus accounting, management reporting and improved decision-making. The course will incorporate a laboratory component using 1C or Odoo software.
	Course Goals and Objectives Approximately 100 words: By the end of this course, you should be able to:1. Demonstrate a good understanding of basic issues in Enterprise Systems,2. Know the components in the ERP system3. Know the ERP architecture and technology used4. Recognizing changes and ERP development trends over time5. Analyze and design core modules in ERP6. Install one of the core ERP modules on 1C, Odoo or other solutions7. Demonstrate an ability to work independently, in a group and system thinking.
	Textbook: 1. Modern-ERP_-Select-Implement-and-Use-Todays-Advanced-Business-Systems, Marianne Bradford, Microsoft. Copyright  2015, ISBN: 978-1-312-66598-9
	The format  Title AuthorEditor Publisher Year of PublicationReferences: 1. Integrated business processes with erp systems, Simha R.Magal and Jeffrey Word,SAP AG and Grand Valley State University.2. Enterprise Resource Planning: Fundamentals of Design and Implementation, P. Sivakumar, K. Ganesh, Sanjay Mohapatra, S. P. Anbuudayasankar (2014).3.  Enterprise Systems for Management, Luvai F. Motiwalla and Jeff Thompson, second edition, Published by PEARSON: ISBN-13: 978-0-13-214576-33. 
	The format  Title AuthorEditor Publisher Year of PublicationCourse Requirements and Grades: Grades for this course will be based on the following elements and deliverables:
Midterm exam 1: 15%
Midterm exam 2: 15%
Participation      : 10%
Final exam        : 60%
	Main ContentWeek 1: Introduction to ERP 
	Main ContentWeek 2: ERP and Business Process Redesign
	Main ContentWeek 3: ERP Technology and solutions
	Main ContentWeek 4: Practice of ERP Configuration on 1C(Enterprise)
	Main ContentWeek 5: ERP Sales, Customer Relationship Management
	Main ContentWeek 6: Practice of Design analysis and coding the sales module on 1C
	Main ContentWeek 7: ERP Supply Chain Management
	Main ContentWeek 8: Practice of Design analysis and coding the Supply Chain Management on 1C
	Main ContentWeek 9: ERP Financial Management
	Main ContentWeek 10: Practice of Design analysis and coding the Financial Management on 1C
	Main ContentWeek 11: ERP Human Capital Management
	Main ContentWeek 12: Practice of Design analysis and coding the Human Capital Management on 1C
	Main ContentWeek 13: ERP Security and Implementation Assurance
	Main ContentWeek 14: CaseStudy: Developing library information system on 1C
	Main ContentWeek 15: 
	Main ContentWeek 16: 
	Course Date: 21/9/13
	Course Date_1: 21/12/24


